
since it appears that many LECs, whether intentionally or not,

continue to bill some information service calls as interexchange

service, some, and probably many, Pennsylvania telephone customers

have been toll restricted or possibly even sUbject to suspension or

termination of basic telephone service as a result of non

compliance. However, realizing the practical problems that may be

associated with compliance, our objective in issuing this

declaratory order is not to penalize LECs or threaten formal

enforcement action but instead to assure that all Pennsylvania LECs

are aware of their compliance obligations to assure that full

compliance is forthcoming in the near future. Accordingly, through

this declaratory order pursuant to 66 Pa. C.S. §331(f), we will

clarify out interpretation of federal and state regulations and

their application to Pennsylvania LECs. Additionally, we will

require each Pennsylvania LEC to provide comprehensive information

to the Commission, either independently or through the pennsylvania

Telephone Association, regarding the status of and plans for

compliance. In this manner, the Commission can work with the

regulated industry to assure implementation of required consumer

protections in a timely manner. Only if full cooperation is not

forthcoming will further Commission action directed to specific

jurisdictional utilities be required; THEREFORE,

IT IS ORDERED:

1. That this declaratory order interpreting and removing

uncertainty regarding billing and collection restrictions related

8



to information service charges, as fully discussed in the body of

this order, is hereby issued.

2. That the Secretary serve this order on each local

exchange carrier providing service in pennsylvania and upon the

Office of Consumer Advocate and Small Business Advocate.

3. That each local exchange carrier is hereby directed to

provide comprehensive information to the Commission, either

independently or through the Pennsylvania Telephone Association

regarding the status of and plans for compliance as addressed

within the body of this order within 30 days of the date this order

is entered.

4. The contact person for this matter is Alan Kohler,

Assistant Counsel, (717) 783-2810.

BY THE COMMISSION,

~~
John G. Alford
Secretary

(SEAL)

ORDER ADOPTED: June 30, 1994

ORDER ENTERED: rJUL 1 1994
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Rt1LES

AUTHORITY: Sec. 4. 48 Stat. 1066. a. amended; 47 O.S.C. 154. un:e •• oeherwl.e
noted. Interpret or apply .ec•. 201. 218. 226. 228. 48 Stat. ~~70. a. amended.
1077; 47 a.s.c. 201. 218. 226. 228. unle•• otherwise noeed.

2. Subpart G of Part 64 lS amended by removlng Sec~:c~ e~.~:3 :~~cugh Sec:::~

54.716, lncluslve.

3. A new subpart a of Part 64 lS added to read as :c::c~s.

Subpart a--Interstate Pay-Per·Call and 800 Servlces

sec.
64.1501
64.1502
64.1503
64.1504
64 .1505
64.1506
'4.1507

64.1508
64 .1509
64 .1510

64 .1511
64 .1512
64 .1513
64.15U
&-f.UlS

Oefinitlon of Pay' Per-Call SerVlces.
Limltations on the Provlslon of PaY'Per'Cal~ Servlces.
Termlnation of Pay·Per·Call Programs.
Re.triction. of the Use of 800 Numbers.
Re.trictions on Collect Telephone Calls.
Number De.ignatlon.
Prohibition on Oi.connection or Interruptlon of SerVlce for
Failure to Remlt Pay·Per-Call or SimllarServlce Charges.
Blocking Acce•• to 900 SerVlce.
Disclosure and Oi••eminatlon of PaY'Per'Call InformAtlon.
Billing and Collection of Pay- Per'Call or Slmllar SerVlce
Charge•.
rorgivene•• of Charge. and Refund•.
Involuntary Blocking of pay·Per·Call SerVlces.
Verification of Charitable Status.
Generation of Signalling Tone•.
"c:o~ry of Coete.

Authority: .7 a.s.c. 22•.

S~.~1Dt.r.tatePay·Per-Call and 800 Service.

S U ....fiAitiOU

ror the PUCPO". of this .ubpart. the following definition. shall apply:

(al pay·peE sall IIniSl _au any .ervice

(1) In which any penCIl provide. or purporu to provlde

(AI Aud!o infor.aation or audio entertainment produced or packaged
by .uch penon;

(a) Acce•• to eimultaneou. voice conversation .erVlce.; or



_ 3t.:::::: cerm ::::::$ :"".:: ;'~::::'~de d.:.rec,:::::-/ 5er-":ces pt":::"::ded :::./ ~ :::~~:::~ :3.rr;.~:

-- ;':5 at!l:.:.ate ~r bi' a :'~cal exchange carr:.er ~r 1':5 af!.:.l.:.ace. :::r an·.· 5-er":;.:e
:~e c~arge for wh:.ch ':'5 :ar.:.f!ed. or any serv1ce f:::r ~h:.c~ ~sers ar~"a55ess:d
:::arges only after er.,:er1ng 1n,:c a pres~:Csc:,:.pt:lon or c:::mpara:C:e arrangemer.': ... ;.:::
:he prov1der ot s~ch serV1ee.

,bJ (1) presubscr;pc.:.cn or comparAble arrangemlne means a contrac':~al agreement
In ·...hlCh

(i) The S'r"'Hce provldlr clearly and consp1c~ously d:Lscloses :0 the
consumer .:l mater:.al terms and ccnd:.tlons assoclated w:Lth the use of :~e

serv1.ce. lncludlng the service provlder' s name and address. a b~slness

te~ __ phone number Wh1Ch che consumer may use :0 obta:Ln add:.tlcna:
1f ;rmatlon or to reg:Lster a campialnc. and t~e rates for the ser~lce;

(iiI Th••ervlC. provid.r agr••• co notlfy ch. consumer of any fucure race
change.;

(i i.il The con.umer agre•• to utllize the service on the terms and
&onditions disclo••d by the s.rvice provider; ~d

(iv) Th. s.rvice provider r.quire. the us. of an id.ntificatl0n number
or other means to prevent unauthorlz.d acc.ss co the s.rVlce by
nonsub.cr1.bers.

(2) D:Lscl08Ure of a cr.dit or charg. card number. along with authorlZation to
b:.ll that numb.r, made during the cour•• of a call to an inform&t1.on serv1ce
shall constltute a pr.sub.cription or comparabl. arrang.ment if the credlt or
charge card is subj.ct to the di.put. re.olution procedures of the Truth 1n
Lendlng Act and Fair Credit Billing Act. a. amended, 15 C.S.C. S 1601 ~ ~.

~o oth.r acuon tak.n by the con.Wltr during the cour•• of a call to an
1nformation ..1-vlCe, for which charg•• are a••••••d, can be con.tru.d as cr.atlng
a presubscrlptl0n or c~&rabl. arrangement.

Any common can-i_ ...igni.n9 a t.lephon. nUlllber to a provider of int.r.tat. pay
per" call s.rvic• .nall requir., by ccn~ract or tariff, that such provider comply
wl~h the provision. of this .ubpart and of titl•• II and III of the Tel.phone
Duclosure and Disput. R'8Clution Act (Pub. L. No. 102-556) (TDDRA) and the
regulations pr.scr· b.d by the ,.deral Trade Coaei••ion pursuant to tho•• titl••.
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a~ 'j~.
5 6~.1503 Terainatlon of Pay-Per-Call ~~...m•.

.:..::/ .:::~~cn C3.r:-ler 3.SS1;:':1:1<; a ':elephcr.e n~er ::; 3. OrC'!l:er :! ::::~r5:.1:~ ::3·..
:~=-. :3.:: Serv:.::e sr.a:: .3::ec:.f"l by ~=:':-::'s:~ .... :- "ar·.,;&"·~.at ... a u .- J 43,"' .~. ~ ... : l..~-
~-- - ---'" ,-,.. _ .... : .- ......... ' - - .... _.'.. : : :"' - .. ~ ... ~ .. ~.. __ . __..p •. .!n __ "J._ •• ) 'So{ .:1'-'. ~!":a •• ce eenllna::'!d ::;~.c·"'l.::; .... :-:::'!:". :::':l:::e
:= :.'":~ ~::':=~a~:c:: ;:=-= ..... =.::er- :-~e lr::.:=r:'!tac.:.::: t:':-::'J'.:.::'!r 3t:.sll be 3===:::c-j ! ::e:-~:=

:: ::.: ~=ss :::3~ 5e'l-!~ .3~d ~o :nere :~"':..1n :~ days :::~=::-:; .• r::..: ..... .1 ;:.~:;rJ....~ .-,:3 •.•. ~~

=:-::.~;:".: :';.':= :::::"·P::'3.:"'·=~ ?rogra.r."s r..~~ :":"'. C'::~pl:..!r.=ll! it: ::-:e ~:-:;::.:-~: ~-~.. ~ .: __ ..
:~:·:..:d st.al~ be :~::::l:'::3.ted :.:nmedl~,=e~·/.

§ 64.1504 Reltrictions on the 01. of 800 Numbers.

Common =3.rrlerS shall prohlbic. by earlff or conCract. the use of any ~'!lepnc::e

::~er ceglnnlng wlch an 800 servlce accesa code. or any ocher ~el~phcr.e ::~~ce:

3dverc~sed or wldely underscood co be call free, 1n a manner :hat .oul= =~S~::

In

AJ 7te =a~llng parcy or che subscr.cer co the orlg1natlng l~~e cel~g assess~d

by ·:lrt-..e of completlng the call. a charge for ene call;

01 7he ~~~:lng parcy belng conneceed :0 a pay·per·call serVlce;

i=l 7he calling party being charged for lnformatlon conveyed dur~ng :he call
unless cne calling party has a presubscrlpclon or comparable arrangement; or

(~) ~he calling party being called back collect for che provllion of audlo =r
daca 1nformaclon service•. simultaneous voice conversatlon serllces. or prod"'::~5.

I 64.1505 Re.trict1oa. on Colleat Telepbcae Calla.

(al No cOlllfton carrier .hall provide inter.tate tran.mlSS1on or bllllng and
colleCtlon service. to an en~ity offering any .erVlce wlthin the scope of
§ 64.1501(al (11 tha~ ia billed to a subacriber on a collect basis at a per-call
or per-time-interval charge tha~ i. greater than. or in additlon to. ehe charge
for transmis.ion of ~he call.

(bl :lIo C:~ carrier ahall provide inter.tat. tranUli ••ion .ervlce. for any
coll.ct tDt~CiOft ..rvice. billed to a .ubacriber at a tariffed rate unless
the caT. ba8 takeD aff1~cive action clearly indicatlng chat it accepes
che c ..... the coll.ct .ervic•.

-. .

I ".150.....~ Deai,..tlOft.

Any lnter.tat•••rvic. deacribed in I 6•. 1501(al (11-(2) shall be offered only
chrough telephone n~ra begiaAiD9 with a 900 .ervice acee•• code.
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5 6~.lSQ7 ~~ohi~ieion on O~e~ceion or =ne.rr~p:ion ~! S.rv~o. for P4~~~r.

Re=~: ?aY'rer'Cal: or Si=il&r S~rv~=. C~arges.

b :::'arges :::;r
~resuCs==:p~:~n ~r

~:::'!rst:at:. ~::::r:':'a: ~:" .;'!r·:: :;;5

=~rnparable ar=ar.~emenc :r

~=l :harges. WhlCh have been dlSp~ted by the s~bs=r:ber. ==r :~:ers=a=;; :ar~~~;;~

=ollect :::fo~a~:cn serV1ces.

§ 54.1508 Blocking Acce.s to 900 Service.

'011 :'ccal exchange carrl.ers must of~er to the:r s ....bsc=~bers. where :echn:.cal:::
::a5:=:•. an opt:.on tc block access to 5e~::=.s ::~ered :" :~e ;CO serv::e a::ess
code. Slocking lS to be offered at ne charge. :0 a or.e-t:~e basls. :=

;ll Al:·:elephone subscr:.bers d....r:ng ::-.e pen~d :rcm NC'''emcer :., l?9)
through aecember 31. 1993; and

(2) Any subscrlber who subscrlbes to a new telephone number fer a per:::
~f 60 day. af~er the new number lS effect1ve.

(b) For blocklng reque.t. not within the one-urne option or outside the =~:r.e

frames speclfled 1n paragraph (al of thlS lectlen. and for unblock:.ng requests,
local exchange carriers may charge a reasonable one' um. fee. aequescs by
subscr:.bers to remove 900 servlces blocklnq must be 1n wrlt1ng.

rei 7he term. and condition. under WhlCh subscrlbers may Obtaln 900 serVlces
blocklng are eo be included in tar~ffs tiled wlch ChlS CommlSSlon.

§ 64.1509 Disclosure aDd Dl....1n.tlon of '.y-'er-Call Infor.D&t1on.

(a) Any c~ carrier ...ignin9 a telephone number eo a provider of interstate
pay-per-call ••rvice. lball make re.dily available. at no charq•• to Federal And
State ag_nci.. aad all other intere.ted person.:...

(1) A~ of the telephone numbers for each of the pay-per-call serVlces
It cant.. ;

(2) A short descriptiOn of each such .ervlC.;

()) A atat...nt of the total cost: or the cost: per minute and any other
fee. for each such service; and
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, •.,,):2•.

'"", ,:. 3t!.:'':!me~t ~f :~e CJ,',' :':~:-4=3_~ ~'"":':

~ddress, ~nd o~s~~ess ~~:~~~:~e ~~~~~r

- ~-

I
I

.,' ::S1:.3C:':,;:: a :==~l ~r :ee ,::!.:~~:".c:-:.-! :-:._~,,:::~:, ... ~ "':. __ -: ~.";'~:_":::3

and p=c·.... lce ..:::::~at~c~ =r: 3_=3...::':..::e:3 :'-:;:-.. :'3 .i:~= _~ __ ;:.:. ~ . ..: ... - :'. :..;. ;.3.: ~
':0 the1r ~5e :It pay-per,=~:: $erV1=~s 3.:::i::: ;:::::':~::.;, :: :'L_.o.:3 -:',e :-.3..~e

a.nd :na11i.ng address of any ;::::'Ilder::;:: ;:ay-;:er-:L: _:~: .. ~--:= -::-::~::

:hat carr1er; and

(21 Provlde to all 1tS tele~~one s~bs=:~~ers. e~:~er =~:e:::; ;t :~::_~:

contract w1th any local exc::3.r.ge carr~er ~ro~ld~::; =~::~::~ !~:: :: ••e::~;~
services to that carr1er. a clsclcsure statement set~~::~ f::::: a:: :l;r.:$
and obligat1ons of the subsc::ber and t~e carr:e: ~:::: :es~e::: ::: :~e ~5-:

and payment of pay-per-cal: serV1ces. Such s::atemer.: :n\,;s:: l:"'.c:'..de ::-.e
prohibit10n agaJ.nst discon::ectlon of baS1C ccmmunlCat10ns ser'll.ces :::
failure to pay pay-per-cal: :~arges establlshed by 5 5~.~5:~. :~e r~3~:

of a subscrlber to obta1n b:::cK1ng 1n 3.CcorC~~ce w1th ~ ~~.:5:5, :::e :l;h:
of a subscrlber not to be bl:led for pay-per-call ser'/1ces net offered 1::

compliance ~ith federal :aws and re9ula:~=ns ~st~c~l5~ed by
§ 64.1S10(a) (1.vl. and the ~::sSlb1h:'1 :~at a subscr1ber's access '=:: 3')()

serV1.ces may be 1nvoluntar::y blocked 9ursuant to 5 64151: :::: :a1l~re

to pay legi.timate pay-per -call charges. DlSclosure statements :nust be

forwarded to:

(il All telephone subscrlbers no later 60 days after these
regulations take effect;

(iiI All new telephone subscrlbers no later than 50 days after
serVlce is established;

(iiil All telephone subscribers request1ng .erVlce at a new locatlon
no later than 60 day. after serv1ce is established; and

(ivl Thereafter, to all subscrlbers at least once per calendar
year, at interval. of not le•• than' months nor more than 18 months.

J 54 .1" "11~ au CoUec:UOIl of 'ay· 'er-Call anel U.nar Service Charge•.

fal Aalit· 1" carrier a••igning a telephone number to a provider of interstate
pay-pe~.aa&l ..rvice. aDd offering billing and collecl:1.on services to such
provide%" ..11:

(1) .a.ure that ••~.cri~r i. not billed for interstate pay· per-call
.ervic.. that such carrier knows or reasonably .hould know were provided
in violation ot the regulations .et forth in this subpart or prescribed
by the Federal Trade C~is.lon pursuant to titles II or II! of the TOORA
or any other federal law;
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5 :;e~::-.e= • .:.::3._ --~ ~.:::g i:s:3.::::es 3:=':~:-=3 ::3.:-, ::e
:':'.3==::::e'::~d :::: :"'.=n·;:!~e~: 3.:::--.:::..:.;:-: 3.:: :.;-.::~~::..::-. ;::. :'::0::'"

~ay ~~;:=y ~r:~a:e e~::::es == 5ee~ := :=::~~: 5_=~ :~~=;~3

!DI :'ccess:~ pay'per·caL. ser'll.ces may ce ~::·/C:~',:3.=~:'·:,

blocked for fa~lure to pay legltlmate char;es;

(il) Dlsplay any charge. for pay·~er-call serVlces 1n a par: ~f the
blll that is identlfied as not belng related to local and long
distance telephone charges;

(11l) Speclfy, for each pay'per-call charge made. :he c'lpe of
service, the amount cf the charge, lnd the date. t:me. and. f~r =a1ls
bllled on a tlme-sensltlve basls, the duratlon of the call; and

(iv) Identlfy the local or t~ll-free number establlshed 1n
accordance ..,lth S Ei4 .lS09 (bl (l) .

(b) Any common carrler offerlng bllllng and collectlon serVlces to an entlty
provldi$g lnterstate lnformation serVlces p\.:.rsuant to a presubserlptlon or
comparable arrangement. or for ~::terstate tarlffed collect ~nformatl~n serVlces,
shall. ~~he extent pos.ible display the bllling lnformatlon In the manner
desenbed in paragraphs la, (2, d,) • (il) of this Seetlon.

i 6•. 1511 'orgivene•• of Charge. and aefund.,

'al Any carrler assigning a telephone number to a provider of interstate pay·
per' call servi.ce. or provi.ding tranllJllis.ion for interstate tarlffedcollect
lnformation service. or interstate i.nformation services offered under 3.

presubserlption or eomparabl. arrangement, and providing billing and collection
servlces for .such .ervice., ahall eatabUah procedure. for the handling of
subserlber c~l&inc. regardiDg charge. for eho.e ••rvice.. A billing carrier
is afforded CSieceCiaa co ••C Itandal"ds for detemining when a subsenber's
complainc wa~""'forgivene•• , refund or credit of interstate pay-per-call or
lnfcrmation ~c:a. chargee provided that such charge. must be forglven,
refunded, or~ when & .ub.criber hal complained about such charges and
elother thu C~"i.ca, the Federal Trade CClIIail.ion, or a court of cOlllP8tent
Jurlsdietion has found or the carrier hal determined, upon inve.tigation, that
the service has been offerld in violation of federal law or the regulation. that
are elther set forth in thili subpart or prescribed by the Federal Trade
Commisslon pursuant to titles II or III of the TDCRA. Carriers shall observe
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